
                                                                                                                                 

INGRAM MICRO CLOUD MARKETPLACE WALKTHROUGH TO UPSIZE OR 

DOWNSIZE AVEPOINT LICENSES: 

 

1. Click on this link: https://us.cloud.im/ , then click on LOG IN WITH IMONLINE 
 

 

 

2. Once logged in click on CONTROL PANEL  

 

https://us.cloud.im/


3a. Click on Customers 

 

 

3b. Click on Customers again 

 

 

 

 



4. Select desired customer account by clicking log in. 

 

 

 

 

5. Once logged in you will click on the AvePoint Online Services box 

 

 

 

 

 



 

6. After clicking on the AvePoint Online Services Box, scroll to bottom and click on 

Manage Limits 

 

 

7. From this screen you can add or delete licenses from the subscription.  Once you are 

logged in you will be viewing the interface from the customer’s perspective, so the 

pricing will be listed at the MSRP, however you will be billed the normal pricing.  Once 

you have adjusted the resources, click OK. 

 



 

8. You will see an order confirmation pop up, you simply need to click Confirm to finish 

your order and receive your licenses. 

  


